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RESOURCES 
BOOKS 
Bridges, W. (20017 Managing transitions: Making the most of change (3rd ed.). Da Capo Lifelong Books. 

Brown, B. (2012). Daring greatly: How the courage to be vulnerable transforms the way we live, love, parent, 
and lead. Avery. 

Kegan, R., & Lahey, L. (2009). Immunity to change: How to overcome it and unlock the potential in yourself 
and your organization. Harvard Business School Press. 

Kreps, D. (2018.) The motivation toolkit: How to align your employees’ interests with your own. W.W Norton 
& Company. 

Moore, C. (2014). The resilience breakthrough: 27 Tools for turning adversity into action. Greenleaf Book 
Group Press. 

Sinek, S. (2009). Start with why: How great leaders inspire everyone to take action. Penguin Books. 

ONLINE ARTICLES 
Aston, B. (2020, July 17). 27 Tips for managing remote teams in 2020. People Managing People. 

https://peoplemanagingpeople.com/general/tips-managing-remote-teams 

Kogan, V. (2020, June 15). Three tips for managing resistance to change. Forbes. 
https://www.forbes.com/sites/forbescoachescouncil/2020/06/15/three-tips-for-managing-resistance-
to-change/?sh=47644a6b642b 

Lauby, S. (2017). Employee self-care: 10 Ways organizations can be supportive. Workforce Institute. 
https://workforceinstitute.org/employee-self-care-10-ways-organizations-can-be-supportive 

Neale, P., 2020, October 22). “Serious” leaders need self-care, too. Harvard Business Review. 
https://hbr.org/2020/10/serious-leaders-need-self-care-too 

Prosci. (2020). Manager/Supervisor’s role in change management. 
https://www.prosci.com/resources/articles/manager-change-management-role 

RHR International. (2016, September 8). Leadership in times of uncertainty: Helping people cope in 
challenging times. https://www.rhrinternational.com/sites/default/files/pdf_files/Leadership-in-
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