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RESOURCES

BOOKS
Hirsch, J. (2017). The feedback fix: Dump the past, embrace the future, and lead the way to change.
Rowman & Littlefield Publishers.

Hoover, J., & DiSilvestro, R. P. (2005). The art of constructive confrontation: How to achieve more
accountability with less conflict. Wiley.

Scott, K. (2019). Radical candor: How to get what you want by saying what you mean. Macmillian.

ONLINE ARTICLES

Appelo, J. (2015, August 17). Ditch the praise sandwich, make feedback wraps. Forbes.
https://www.forbes.com/sites/jurgenappelo/2015/08/17/ditch-the-praise-sandwich-make-feedback-
wraps

Edinger, S. (2021, August 2). Encourage your employees to give you critical feedback. Harvard Business
Review. https://hbr.org/2021/08/encourage-your-employees-to-give-you-critical-feedback

Heathfield, S. (2019, November 20). How to provide feedback that helps employees improve. The Balance
Careers. https://www.thebalancecareers.com/provide-feedback-that-has-an-impact-1916642

Neal, B. (2022, January 14). Here's why you should be having regular fast, frequent, and future-focused
feedback conversations. Radical Candor. https://www.radicalcandor.com/fast-feedback-conversations

PODCAST EPISODES

Hirsch, J. (Host). (2021, June 29). BONUS: Giving feedback when you can't give it in person [Audio podcast
episode]. In | Wish They Knew. https://anchor.fm/mywish/episodes/BONUS-Giving-feedback-when-
you-cant-give-it-in-person-e13m2v8

Sandler, A., & Scott, K. (Hosts). (2022, April 14). Season 3, mini episode 4: How to give feedback [Audio
podcast episode]. In The Radical Candor Podcast. https://www.radicalcandor.com/podcast/give-
feedback

VIDEOS
Earning Ability. (2019, March 16). Summary of Radical Candor by Kim Scott [Video]. YouTube.
https://www.youtube.com/watch?v=hIfRSkCglXc

Hirsch, J. (2021, December 5). The fix (Ep. 03) — Ditch the praise sandwich with a feedback wrap. [Video].
YouTube. https://www.youtube.com/watch?v=alHpUDeOX g

Management 3.0. (2015, November 27). Performance management with the feedback wrap. [Video].
YouTube. https://www.youtube.com/watch?v=YTh8bDyDz9c¢c

Radical Candor. (2020, October 29). Radical candor in 6 minutes with Kim Scott [Video]. YouTube.
https://www.youtube.com/watch?v=YLBDkzOTwLM (Note: This video contains mild adult language.)
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Listed resources are suggestions only;
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