
 
 

 
Behavioral Health Services 
Employee Assistance Program 

LEAD BY EXAMPLE: INSPIRING WELL-BEING AND POSITIVE 
TEAM CULTURE THROUGH COMMUNICATION 

RESOURCES 

BOOKS 
Duhigg, C. (2024). Supercommunicators: How to unlock the secret language of connection. Random House. 

Fountain, C. (2021). Assertiveness: A life changing communication skill. Raspberry Press. 

Marquet, L. D. (2020). Leadership is language: The hidden power of what you say and what you don’t. 
Portfolio/Penguin. 

McGaulley, M. (2020). Am I asking the right questions? How to focus on what matters most. Champlain 
House Media. 

Murphy, C. (2023). What makes great managers great: How to raise engagement, give feedback, and 
answer the questions no one’s asking. Houndstooth Press.  

 

ONLINE ARTICLES 
Bryant, N. (2023, December 5). Agility in leadership communication. Bluepoint. 

https://bluepointleadership.com/resource/agility-in-leadership-communication  

Buck, M. (n.d.). 10 Timeless principles of leadership communication during a crisis. Kellogg Northwestern 
University. https://www.kellogg.northwestern.edu/executive-education/the-kellogg-
experience/thought-leadership/leadership-communication-tips.aspx   

Duhigg, C. (2024, February 14). How do I survive small talk? The Science of Better. 
https://charlesduhigg.substack.com/p/how-do-i-survive-small-talk    

 

PODCASTS 
Harris, G. (Host). (2019–2022). Talk like a leader [Audio podcast].  https://talklikealeaderpodcast.com  

Abrahams, M. (Host). (2020–present). Think fast talk smart [Audio podcast]. 
https://www.gsb.stanford.edu/business-podcasts/think-fast-talk-smart-podcast  

 

BLOG 
Regier, N. (2022, January 19). My top 6 leadership resources to build your communication skills. Next 

Element Blog. https://www.next-element.com/resources/blog/my-top-6-leadership-communication-
resources 

 

VIDEOS 
Dhawan, E. (2021, March 29). Body language for authentic leadership [Video tutorial]. LinkedIn Learning. 

https://www.linkedin.com/learning/body-language-for-authentic-leadership   

London, G. (2022, June 21). Mastering communications as a leader: Five points to star-studded storytelling 
[Video tutorial]. Linkedin Learning. https://www.linkedin.com/learning/mastering-communications-as-
a-leader/five-points-to-star-studded-storytelling?autoSkip=true&resume=false&u=90863658    

London, G. (2022, June 21). Mastering communications as a leader: Handling difficult questions [Video 
tutorial]. Linkedin Learning. https://www.linkedin.com/learning/mastering-communications-as-a-
leader/handling-difficult-questions?resume=false&u=90863658  

Links accurate as of June 2024 

Listed resources are suggestions only;  
FOH does not endorse any content or material provided. 

24 
HOURS 
A DAY 

800-222-0364  
foh4you.com 

https://foh4you.com/
https://bluepointleadership.com/resource/agility-in-leadership-communication
https://www.kellogg.northwestern.edu/executive-education/the-kellogg-experience/thought-leadership/leadership-communication-tips.aspx
https://www.kellogg.northwestern.edu/executive-education/the-kellogg-experience/thought-leadership/leadership-communication-tips.aspx
https://charlesduhigg.substack.com/p/how-do-i-survive-small-talk
https://talklikealeaderpodcast.com/
https://www.gsb.stanford.edu/business-podcasts/think-fast-talk-smart-podcast
https://www.next-element.com/resources/blog/my-top-6-leadership-communication-resources/
https://www.next-element.com/resources/blog/my-top-6-leadership-communication-resources/
https://www.linkedin.com/learning/body-language-for-authentic-leadership
https://www.linkedin.com/learning/mastering-communications-as-a-leader/five-points-to-star-studded-storytelling?autoSkip=true&resume=false&u=90863658
https://www.linkedin.com/learning/mastering-communications-as-a-leader/five-points-to-star-studded-storytelling?autoSkip=true&resume=false&u=90863658
https://www.linkedin.com/learning/mastering-communications-as-a-leader/handling-difficult-questions?resume=false&u=90863658
https://www.linkedin.com/learning/mastering-communications-as-a-leader/handling-difficult-questions?resume=false&u=90863658




Accessibility Report





		Filename: 

		Lead by Example - Resources 508.pdf









		Report created by: 

		Jessica Tyson, Senior Marketing and Communications Manager, jtyson@magellanhealth.com



		Organization: 

		Magellan Federal, Federal Occupational Health







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

